
With Society. Shiseido's social participation activities as a community member.

Participation in Community and Development
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130 offices throughout the world promoted 1,145 activities by FY2016.

Employees who participated in the activity said that they felt fulfilled as they contributed to the community by cleaning 
the town together with its residents and found it wonderful to meet likeminded people. They also noticed that by concen-
trating on the same activity for a short time the members naturally became cohesive, testifying that the activities helped 
to enhance bonds with the community as well as between employees.
Click here for the initiatives
Shiseido will continue to promote Mirai Tsubaki Activities in the future to sustain ties with customers and society for a 
long time.

Social contribution activities by the Shiseido Group employees are mainly the “Mirai Tsubaki Activities” performed by the 
whole group, and the “Social Contribution Club” in Japan.
Mirai Tsubaki Activities is a social contribution activity in which all the employees in the Shiseido Group throughout the 
world have been participating from FY2012, the 140th anniversary of Shiseidoʼs foundation. By performing the activities 
that employees have formulated and planned themselves, we return our gratitude to customers and society that have 
supported Shiseido until today.
The Social Contribution Club provides activity programs for employees who are hoping to make a contribution to society, 
according to their various environments and schedules so that they can choose the activity appropriate for them; it is 
creating opportunities for the employees to contribute to society.

Mirai Tsubaki Activities

Employee-led social contribution activities

Japan

The CSR Department is promoting ”hand care” and ”touch therapy,” provid-
ing relief to people by gently massaging their hands or backs. On September 
3-4, 2016, we had the opportunity to perform these activities at a charity 
walk event Relay for Life, which supports the fight against cancer.
Participating members practiced before the event, and during the two days 
14 employees from the CSR Department committed wholeheartedly to 
provide gentle soothing massage for 90 cancer fighters, survivors and their 
family members, exhausted by 24–hour walk through the night.

Many participants expressed their gratitude saying, "It felt very nice. I will do 
the same for my family" and "I remembered that my mother did the same 
for me when I was a child." Both days were hot with strong sunshine, but 
after the massage they looked relaxed, mentally and physically, some falling 
asleep and others with tears in their eyes. It was a very emotional and 
fulfilling time for us as well. We would like to create more opportunities to 
make people smile by the "healing touch"!

Healing with hand care and touch therapy -Cancer patients support-
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13 employees of the Osaka Factory participated in the Komatsu Wakuwaku 
Lesson held at the nearby Komatsu Elementary School as lecturers of the 
"Cosmetics making lesson" and "Music lesson". These lessons aim to nurture 
consideration and richness of mind of elementary school children through 
various experiences, and to enhance their awareness as members of the 
community and participation in society through communicating with people 
in the community.

Through the activities, we saw children making cosmetics with earnest faces 
and felt that it was a precious opportunity to spark interest in our future 
consumers.

Participating in Komatsu Wakuwaku Lesson again this year!

The Quality Management Department has been participating in “Green 
Adaptation Campaign” of Chuo Ward since 2012, taking care of three 
flowerbeds in Ginza. 32 members water them every day, and transplant the 
flowers and grass every season, four times a year. In May, we planted 
summer flowers, impatiens and begonia, in the three flowerbeds. In 
summer, watering needs to be done every day, so we send a pair of mem-
bers to the flowerbeds to water and clean them.

Five years into this volunteer activity, we have become better at caring for 
the plants so they firmly take root.

A green bandana is their trademark!
Volunteers working on flowerbeds in Ginza
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Shiseido Parlour continuously holds the table manners lecture in order to 
help many people learn about the magnificence of food culture. In 2016, we 
conducted the lecture on table manners for French cuisine and a dietary 
education lesson for high school students of Katsushika School for the Deaf.
4 members from Shiseido Parlour Ginza and the PR Department participated 
on the day, and conducted a three and a half hour lesson including eating a 
full course meal, dietary educational quiz and table manners lecture to 20 
students in their senior year who will soon graduate, aiming to teach them 
the correct manners in a fun way.

Students who participated commented with words such as, "I was glad that I 
somehow managed to eat properly," "I want to make use of what I learnt 
today when I go to a restaurant in order to avoid any embarrassing situa-
tions out in the world," showing that they had a fulfilling time.

Table manners lecture as present for high school graduation!

Asia and Oceania

Taiwan Shiseido Co., Ltd. promotes the “Shiseido Life Quality Beauty Semi-
nar” as a pillar of social contribution activities and holds over 40 seminars 
annually.
On April 8, 2016, we visited a care center for the elderly and held a skincare 
and makeup seminar for 21 women, who truly enjoyed makeup application.

The seminar was held in a friendly atmosphere full of laughter, with 10 
employees engaged in the activity. They wrote down advice for each of the 
participants in the handouts, to be used after the seminar.
Taiwan Shiseido cooperated with a video communication service company, 
so the participants enjoyed real-time video communication with their families 
and voiced their opinions about the seminar.

Fulfillment enhanced by individual advice! Beauty seminar for the elderly
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America and Europe

The Leukemia & Lymphoma Society (LLS) is a non-profit organization 
dedicated to funding blood cancer research and patient services since 1949. 
Its aim is to find cures and ensure access to treatments for leukemia, 
lymphoma, and multiple myeloma, and improve the quality of life of patients 
and their families.

Employees of Zotos International, Inc. act as volunteers for LLC activities, 
organizing and operating various fundraising events. In October, they 
dressed up in Halloween costumes for a fundraiser, making it fun to donate.

Supporting the activities of the Leukemia & Lymphoma Society
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"Social Contribution Club" Activities

"Social Contribution Club," which was established in 2005, is a system in which domestic employees can casually partici-
pate in social contribution activities. With approaches such as "volunteer work" and "donation," we offer a number of activi-
ty programs. We have established various support systems for volunteer activities in order to establish the climate in which 
"each and every employee possesses a perspective for social issue solution and an opportunity to voluntarily consider and 
take actions" and to encourage employee-led social contribution activities to develop and expand their perspectives.

“Shiseido Camellia Fund” is a social contribution activity promot-
ed through donations made by Shiseido Group employees and 
friends of the Company. Each one donates a small amount of 
money to support the activities of NPO and NGO that aim to 
resolve social issues. Shiseido Group employees, who support 
the cause, participate in this initiative by saving money by the 
unit of 100 yen from their monthly salary.
Friends of the Company, who have retired, participate in the 
initiative by transferring money by the unit of 1,000 yen.
Volunteer employees as steering committee members promote 
the Camellia Fund within the Company and collect information 
regarding support requests and utilization situation of donations 
by directly visiting various supporting organizations, etc. Every 
year, they hold a steering committee to exchange opinions 
regarding the manner of operation, select new organizations to 
support, and assess support contents.
Since the establishment in 2005, a total of 230,700,598 yen 
(2005-2015) has been donated to the organizations which we 
support through donations.
In addition, we have also delivered a total of 56,368,960 yen to 
affected areas to help with disasters overseas.
The caring heart of each and every employee becomes one 
strong force to help society.

Shiseido Camellia Fund

Presentation ceremony of the donations collected via 
the Camellia Fund in fiscal 2015 Presented by steering 
committee member to Mr. Hashimoto (left), Mr. Takada 
(second from left) of World Wide Fund for Nature
(WWF Japan)
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New start for the female
victims of domestic violence
All Japan WOMENʼS SHELTER
NETWORK (Japanese only)

Natural restoration 
of “Akaya Forest”
The NATURE CONSERVATION
SOCIETY OF JAPAN

Protecting pregnant women 
in Zambia
Japanese Organization International 
Cooperation in Family Planning (JOICFP)

Forest conservation on the
valuable Sumatra Island
World Wide Fund Nature 
(WWF Japan)

Improvement of the health 
and nutrition of mothers and 
children in Myanmar
Save the Children Japan

Supporting the lives of children 
suffering from the refractory disease XP
Japanese National Network of Xeroderma 
Pigmentosum (XP) (Japanese only)

Supporting children in child protection 
facilities who want to work with welfare
SHISEIDO SOCIAL WELFARE
FOUNDATION (Japanese only)

Support for the reconstruction after the 
Great East Japan Earthquake and 
independence of affected people
JAPAN PLATFORM (JPF)

Schools for children 
in Cambodia
JAPAN TEAM OF YOUNG HUMAN
POWER (JHP)

Shiseido Camellia Fund
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TOPICS: FY2015 recipient organizations have 
been selected

On December 2 (Tue), 2014, the 2nd Camellia Fund steering 
committee meeting (review meeting) was held in Shiodome 
Office and selected the recipient organizations for FY2015.
In the review meeting, open presentations by the organiza-
tions were held and evaluated by the steering committee 
members and the secretariat based on the "Camellia Fund 
evaluation criteria."

Presentations during the review meeting

List of FY2015 Camellia Fund recipient organizations (10 organizations)

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

All Japan WOMEN'S SHELTER NETWORK
SHISEIDO SOCIAL WELFARE FOUNDATION
Japanese National Network of Xeroderma Pigmentosum (XP)
World Wide Fund for Nature (WWF Japan)
Save the Children Japan
The NATURE CONSERVATION SOCIETY OF JAPAN
JAPAN PLATFORM
Operation Smile Japan
Japanese Organization for International Cooperation in Family Planning (JOICFP)
JAPAN TEAM OF YOUNG HUMAN POWER (JHP)
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TOPICS: 13th year to support XP patients with 
Shiseido sunscreen products

In March of 2017, we provided sunscreen products, includ-
ing the Shiseido brands “ANESSA” and “2e”, “SUNMEDIC” 
sold by the group company Shiseido Pharmaceutical Co., 
Ltd., and “Avene” sold by PIERRE FABRE JAPON CO., LTD., 
to 92 xeroderma pigmentosum (XP) patients.

XP is a progressive disease which causes serious sensitivity 
toward sunlight and neurological problems due to the fact 
that it inhibits the function to repair genetic damage.
Since this disease has a high probability of quickly develop-
ing into skin cancer after skin exposure to UV rays, XP 
patients must not only apply sunscreen to skin but also 
wear UV-protective clothes.
Since 2005, we have been providing products to XP 
patients who wish to use Shiseido sunscreen products and 
delivering their desired products through the “Japanese 
National Network of Xeroderma Pigmentosum (XP)” once a 
year. 2017 was the 13th year of the activity.

Patientsʼ families have shared their voices, saying “UV 
reduction cream is a very important and necessary item 
that protects the sensitive skin of children with XP from UV 
rays and skin cancer throughout the year.
We would like to express our sincere appreciation for 
letting the children use your products with peace of mind. 
We will spend our days with our children, thanking you for 
your warm support.”

*Shiseido began its support activities for XP patients in 2000 as part of 
social contribution activities and has been promoting various initia-
tives, such as seminars for patientsʼ families (how to use sunscreen 
products), childcare activities for XP patient children through employee 
volunteer work, hosting national conferences funded by the Camellia 
Fund, etc.
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Other Activities

Shiseido has been participating in the "TABLE FOR TWO (TFT 
hereafter)" activities in 3 offices with cafeteria facilities. "TFT" 
refers to a new social contribution activity originating in Japan, 
which was initiated to resolve the "imbalance of food" between 
"developed countries with excess food" and "developing coun-
tries with a lack of food" and to make people in both developed 
and developing countries healthy. In this program, we set the 
price for healthy menus with lower calories and better nutritional 
balance than standard menus by adding 20 yen and donate the 
20 yen through TFT to be used for school meals for children in 
Africa. These school meals not only contribute to childrenʼs 
growth but also offer joy and motivation for children to study.

Efforts of "TABLE FOR TWO"

Certificate of appreciation received from TFT secretariat

Came second in the Menu Category of the general 
election.
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TOPICS: Deliciously arranging preserved food! 
Social contribution through “food”

On November 26 (Thu), 2015, we held the “Letʼs eat 
preserved food in a delicious manner” fair. In this fair, we 
arranged and offered preserved food for emergency, with 
less than 1 year before the expiration date, as TFT menus 
with the cooperation of LEOC Co., Ltd., the company com-
missioned to operate the cafeteria in the Shiodome Office.

Due to the fact that preserved food, stored in preparation 
for disaster, must be replaced when the expiration date 
approaches, Shiseido proactively aims to utilize preserved 
food in order to “effectively utilize food resources”, “consid-
er the environment”, and “contribute to society”.

We held the first fair in July. This time, which was the 5th 
time for us to hold the fair, we offered 2 preserved food 
menus to 143 employees. In every fair, we commit to 
deliciousness and try to create menus that are also fun to 
look at. This initiative helps us support school meals for 
children in developing countries. We also offered the 
preserved food, which was used in the menus, as well as 
recipes as souvenirs to employees who tried the menus so 
that they would apply the recipe to preserved food at 
home. Through these initiatives, we aim to also raise 
awareness toward disaster prevention.

Employees who tried the menus shared their voices, such 
as “It was so well-cooked and delicious that I almost could-
nʼt tell it was preserved food”, “I want to try making it as 
per the recipe soon”, and “Iʼm glad that I was able to coop-
erate with effective use of food and donation”. Dietician Mr. 
Ono of LEOC Co., Ltd., who comes up with new menus each 
time, shared his comment: “Through trial and error, I tried 
to reduce the dry texture of preserved rice and come up 
with the kind of menus that people would find delicious and 
enjoy”.

The total number of meals consumed was 608, and a total 
of 12,160 yen was donated to support the
meals of TFT.

Preserved food arrangement menu “Shrimp 
cream risotto with soft boiled egg”

Note: Part of the preserved food is also provided to “Second Harvest”, 
which is a food bank, and is delivered to children in orphanages 
and shelters for domestic violence victims, etc.

Handing out preserved food and recipe 
souvenirs
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Shiseido is implementing activities to support pregnant and 
parturient women and providing educational assistance for 
children in developing countries by collecting various items such 
as used stamps, miswritten postcards, coins and notes. This 
activity, which was formerly conducted by respective depart-
ments, was integrated from 2005 and has expanded into a com-
pany-wide initiative. In addition to volunteer activity that 
enables everyone to easily take part basically at any time 
anywhere throughout the year, we are also conducting cam-
paigns twice a year.
Collected used stamps are used for various purposes via the 
Japanese Organization for International Cooperation in Family 
Planning, including payment of recycled bicycle shipping costs 
and activities (White Ribbon Campaign) to save lives of mothers 
and babies in developing countries. Also, miswritten postcards, 
coins, notes and other items are used for the Darunee Scholar-
ship Fund via the Education for Development Foundation to 
support children in Thailand, Laos and Cambodia.

Volunteer Activity by Collecting Various Items

Since 1993, Shiseido's Social Studies Days Program has allowed employees to participate in social contribution 
activities instead of coming to work for up to three days each year. A total of 53 days were utilized under this 
system in fiscal 2014, with 47 participants taking this time to hone their skills for volunteer and social contribution 
activities, to donate blood and to register as donors.

Social Studies Days

© 1995-2018 Shiseido Company, Limited All Rights Reserved.
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The Kumamoto Earthquake that occurred in April 2016 caused serious damage to wide areas of the Kyushu region, 
mainly Kumamoto and Oita Prefectures, which were hit by strong earthquakes. The Shiseido "Social Contribution Club" 
presented donations collected from volunteer employees of the company group (a total of 2,499,500 yen from 3,444 
supporters) to the authorized NPO Japan Platform (JPF) for disaster relief.
The donated money was used for assistance, especially for those who are vulnerable to disasters such as elderly people, 
women, children, and handicapped people, and for gender-oriented support activities, which are in line with the "JPF 
Emergency Response to Earthquake in Kyushu" program.

Volunteer employees present donations for the victims of the Kumamoto Earth-
quake

Disaster support activities

Donation at Japan Platform Letter of appreciation from Japan Platform

The Shiseido "Social Contribution Club" presented donations collected from volunteer employees of the company group 
(418,500 yen from 837 supporters) to the authorized NPO Japan Platform (JPF) for the disaster relief of Hurricane 
Matthew in the Republic of Haiti, which suffered devastating damages in October 2016.
The donation money was used for humanitarian relief activities such as the distribution by JPF member NGOs of emer-
gency relief goods (food, chlorine water purification tablets, hygiene goods such as oral rehydration solutions to prevent 
dehydration, and daily commodities), which are in line with the "JPF Emergency Response to Hurricane Matthew 2016" 
program.

Volunteer employees present donations for the victims of Hurricane Matthew

Donation at Japan Platform Letter of appreciation from Japan Platform
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