
Shiseido promotes various initiatives, including consciousness-raising activities, to respect all human rights.

Human Rights

Shiseido Group members extensively learn about human rights issues through enlightenment training at all business
sites, including affiliated companies. Our basic policy on human rights enlightenment is aimed at "creating a corporate
culture in which human rights are respected without discrimination and discrimination is prohibited." According to Our
Way "With Employees" of "Our Mission, Values and Way," human rights-related aspects are defined as follows.

Also, in the area of human rights activities, Shiseido has established the Shiseido Group Supplier Code of Conduct in the
context of its own corporate activities. In this code of conduct, the Company has incorporated items pertaining to labor
(prohibition of child labor, prohibition of discrimination, occupational health and safety, etc.). In addition to promoting
these initiatives in a sustainable manner, Shiseido also joined the CEO Statement, an initiative launched by the Global
Compact on the 60th anniversary of the Universal Declaration of Human Rights in December 2008, as part of our
program of support for the Global Compact. The statement declares to the world that "human rights are universal and
major issues in business and that the Company will respect and support human rights in respective corporate activities."

Policy Related to Respect for Human Rights and Discrimination

Domestic Shiseido Group examines its direction of enlightenment activities and details in the Human Rights
Enlightenment Council led by the General Manager of the Human Resources Department of Shiseido. The Human Rights
Enlightenment Council is promoting internal research and external human rights enlightenment activities while
collaborating with secretariats (Shiseido Japan Human Resource Department).
Also, the head office, factories, Global Innovation Center, domestic affiliated companies have established the Human
Rights Enlightenment Promotion Committee under the Human Rights Enlightenment Council for annual training.

Promotion System

Shiseido Human Rights Basic Policy is internally disclosed via the intranet of the Compliance Committee.
The human rights enlightenment training is implemented to verify the Shiseido Group Basic Policy on the Enlightenment
of Human Rights. To steadily respond to social expectations according to the ISO26000 regarding various human rights
issues, including anti-discrimination problems, women, children, persons with disabilities, LGBT and harassment, we are
conducting enlightenment activities directed at eliminating discrimination and bias by establishing themes and personnel
in charge at overseas business sites every year.

Specifically, an upper-level management workshop for the head office directors and domestic and overseas general
managers, a workshop for domestic business site managers, a workshop for business office employees (91%
participation rate for fiscal 2015) and a workshop for new employees are conducted once a year. Moreover, fiscal year
policy is confirmed and annual regular meetings on various subjects, such as training implementation plans, are carried
out in National Human Rights Enlightenment Promotion Committee Training, which is for Human Rights Enlightenment
Promotion Committee members from respective business sites nationwide.

Human Rights Enlightenment (Education)
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At overseas business sites, in line with the current revision of "Our Mission, Values and Way," employees deepen their
shared recognition of human rights by indicating the definition of human rights in English in the context of "With
employees" in Our Way. Going forward, Shiseido will further promote activity to spread human rights on a global scale.

To address harassment, we once held e-Learning for all Group employees in fiscal 2015 with the aim of raising
awareness to eliminate harassment and will continue to organize such events.

In response to the Whistleblower Protection Act, which took effect in April 2006, and in order to internally resolve
misconduct in the unlikely event of such occurrence and before such an issue would become more serious, Shiseido is
working toward more widespread recognition of two points of contact: the in-house Shiseido Consultation Office and the
telephone counseling service which is operated by the Japan Industrial Counselors Association. Relevant information is
distributed in various ways such as through manager training and pamphlet distribution to all employees.

Also, a set of Shiseido Group Consultation Office Regulations was established to clarify paths of investigation and
resolution and to prohibit prejudicial treatment of whistleblowers (as well as individuals seeking advice). Employees have
been informed of these initiatives.

The Shiseido Consultation Office welcomes individuals seeking advice on a wide range of topics relating to the Company's
business and operations in general, and is trying to quickly resolve employeesʼ inquiries. In fiscal 2015, a total of 171
inquiries was received, contributing to a cumulative total of 2,584 inquiries since the establishment of facilities in April
2000.
Note: Results for FY2015 are for 9 months between April and December.

Furthermore, the Company distributed an Ethics Card to each employee, including employees dispatched from
employment agencies. The Ethics Card features various information including contacts for the aforementioned work-
related consultation inside and outside the Company, as well as internal Mental Health Consultation and external Shiseido
Health Support Dial 24 for advice related to mental and physical concerns.

Points of Contact for Employee Inquiries
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